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The health care system is basically a service-based 

industry and customer satisfaction is as important as 

in other service-oriented sectors. Patient satisfaction 

and their expectations of care are valid indicators of 

quality nursing care. In this study, the quality of 

nursing care and the patient’s satisfaction with that 

care were investigated. The finding of this study 

reveals that the quality of health education were fair. 

Many surgical patients were not adequately prepared 

physically and emotionally for the surgery despite the 

fact previous study suggested the need to prepare 

patients emotionally prior to surgery (Adamson et al, 

2012). This implies that it is imperative to let patients 

or their relatives understand and be emotionally 

prepared so that they will be well informed prior to 

the surgery. Physiologically, the nurses took patients 

vital signs such as temperature, pulse, respiration and 

blood pressure accurately to serve as a baseline for 

treatment as supported by previous studies (Cathy, 



2013). The nurses ensured that the necessary 

laboratory and radiological investigations requested 

such as haemoglobin level, blood group, presence of 

Human Immuno-deficiency Virus, hepatitis B, C 

status and computerized tomography scan requested 

for surgical patients were done before surgery 

(Aziato & Adejumo, 2014; Bohmer et al, 2014). 

 

According to the result of present study, the 

researcher concluded that: high percentage of 

health education provided to the patients in 

surgical units were fair. Patients’ views have 

become an important element in the evaluation 

of health care. Also the results provided that the 

nurses need to know what factors influence 

patient satisfaction, if we have to improve the 

quality of health care. 
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